
COMMUNITY-BASED programmes
Free TCM Clinic

Loving Heart partnered Cheng Hong Siang Tng to 
launch a free Traditional Chinese Medicine (TCM) 
clinic on 4th January 2010 for needy residents. It 
provides free consultation and medication for all 
patients and is operated by two TCM practitioners, 
Mr Ngoh and Ms Wong, along with a pharmacist, 
Mr Lee and a group of committed volunteers. The 
clinic operates close to 100 sessions per year and 
sees approximately 60 patients weekly.

The clinic operates every Monday and Thursday, 
from 1 pm to 4 pm. Patient registration starts at 
12.30 pm and closes at 3.30 pm. 

1. Patients in the 
TCM clinic 

2. TCM 
physicians and 
volunteers at a 

gathering
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Project Big Heart

Project Big Heart is a collaboration between Jurong 
Central, Fullerton Healthcare and Loving Heart 
Multi-Service Centre (Jurong). The sessions are held 
quarterly. Individuals with chronic disease holding 
CHAS or Pioneer Generation (PG) Cards are given 
free consultation and medication for 3 months until 
their next visit. A flat fee was imposed to those who 
were not under CHAS and PG Scheme.

“There is no better exercise for 
your heart than reaching down 
and helping to lift someone up.” 
– Bernard Meltzer
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On the session on 4 October 2015, 148 patients were 
seen by the doctors. 

Mr Ang Wei Neng talking to the 
volunteers from Fullerton Health Group 29



On the session on 28 Feb 2016, free cataract check-up 
and health screening was conducted with our Special 
Adviser DPM Mr Tharman Shanmugaratnam, 
gracing the event. Health talks were also organized 
in bilingual.

On 7 May 2016, the session was held at Fullerton 
Clinic at Jurong Point. Around ninety patients 
turned up for the chronic illness consultation. 
Mammogram service and X-ray were offered as 
supplementary service approximately 44 patients 
registering. Bus services were provided to and fro 

Newspaper 
article of the 

Health Screening 
Session, graced 

by DPM Mr 
Tharman 

Shanmugaratnam

Loving Heart. Each patient received a Gold card 
as part of Fullerton Family Adoption Programme. 
Individuals who received this card would be entitled 
to free consultation and medication for chronic 
illnesses at Fullerton clinic. 
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10th Anniversary Dinner

Loving Heart celebrated the 10th Anniversary on 31 
July 2015 at Bukit Batok Civil Service Club, Crystal 
Ballroom. The dinner was held in conjunction with 
our annual appreciation events for our donors, 
volunteers and working partners.

Our Guest-of-honour, Founding Adviser Mr 
Lim Boon Heng graced this event, together 
with our Special Adviser DPM Mr Tharman 
Shanmugaratnam and Advisers MOS Mr Desmond 
Lee and Mr Ang Wei Neng. Mr Lim presented the 
certificates of appreciation to our donors, volunteers 
and working partners. Over 200 guests celebrated 
this special event.

1. Special Adviser DPM Mr Tharman 
Shanmugaratnam and Founding Adviser 
Mr Lim Boon Heng at the dinner

2. VIP guests at the dinner
1

2
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Hong Kah Secondary School and Yuhua Secondary 
School delighted the guests with their Gujin 
performance and Chinese Dance. The entertainment 
was enlivened by comedic and songs performances.  

The celebration was marked with a cake-cutting 
ceremony to symbolize the occasion.



1. Advisers MOS Mr Desmond Lee 
and Mr Ang Wei Neng during the 
dinner 

2. Founding Adviser Mr Lim Boon 
Heng giving his speech at the dinner 

3. Special Adviser DPM Mr 
Tharman Shanmugaratnam giving 
his speech at the dinner

4. Setting up for the cake cutting 
ceremony

5. VIP guests on stage cutting the 
cake 
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Gala Charity Dinner

Our Annual Gala Charity Dinner was held on 
26th March 2016 at Fu Lin Men, Jurong Country 
Club, with our Special Adviser DPM Mr Tharman 
Shanmugaratnam gracing the event. Also supporting 
the event were our Founding Adviser Mr Lim Boon 
Heng, and Advisers MOS Mr Desmond Lee and 
Mr Ang Wei Neng, as well as Mdm Rahayu Bte 
Mahzam. Mr Ang Wei Neng presented the 

Certificate of Appreciation to our Patrons
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Mr Goh Cheng Tee once again chaired this year’s 
GCD. 400 guests attended this prestigious event, 
which saw a substantial amount of $353,186.00 
being fundraised for a good cause.



1. Group Photo of MOS Mr Desmond 
Lee with Loving Heart Patrons at the 
Conferment Ceremony 

2. Our Advisers and Management 
Committee Members offered a toast to 
our donors and guests
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3. DPM Mr Tharman Shanmugaratnam, 
MOS Mr Desmond Lee, MPs Mr 
Ang Wei Neng and Mdm Rahayu Bte 
Mahzam in a group photo with Mr and 
Mrs Chan Kwan Heng. 

4. VIP guests at the dinner

3 4
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Makino Asia CSR farm tour

The staff of Makino Asia Pte Ltd brought the elderly 
from St Luke’s Eldercare (Jurong East Centre) for a 
farm visit at Bollywood Veggies on 23 Jan 2016.
  
During the visit, the elderly were given hands-on 
experience with basic pottery. The farm staff also 
conducted a light-hearted sharing session on some 
knowledge of their plants and vegetation. Lunch 
and transportation were sponsored by Makino. This 
event was a part of Makino Asia’s CSR project for 
2016.  

1. The elderly trying out with pottery 

2. Makino Asia staff volunteers and the 
elderly beneficiaries

3. Everyone tucking into lunch after the 
tour
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Healthy Minds Happy Lives

Loving Heart set up a booth at the Healthy Minds, 
Happy Lives carnival, held on 15 Nov 2015. During 
the carnival, we promoted our Free TCM clinic 
services, and actively recruited volunteers for our 
programmes.  

MOS Mr Desmond Lee was the Guest-of-honour 
for the event. The Carnival was organised by Jurong 
Spring CC, with participation from various welfare 
organisations, as an outreach programme and to 
bring public awareness on mental illness. 

1. MOS Mr 
Desmond Lee 
with Loving Heart 
staff 

2. At the booth 
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Adopt-A-Home

Since 2014, students from Jurongville Secondary 
School (JVSS) have visited Bukit Batok Home for 
the Aged regularly to brighten up the lives of the 
elderlies in the home. The students, together with 
their teachers, dedicated their time after school to 
conduct and assist the elderlies in various handicraft 
activities. The students also planned games for the 
elderlies. 

Elderly and the students doing art and 
craft together
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During the games and the handicraft sessions, the 
students guided and helped the elderlies with great 
patience. Despite the differences in language and 
age, the two groups enjoyed each other’s companion.  
The two different groups can be seen having 
conversations and laughing during the sessions. 
The students definitely brought more joy into the 
elderlies’ life. 

The objective for this project is to let the younger 
generations understand the pioneer generations; 
and learn how to bond and communicate with 
the pioneers. As the pioneers are those who had 
walked before us, they have given so much and 
made possible the life we all currently enjoy. Thus 
caring and understanding the pioneers is perhaps the 
greatest responsibility the younger generations have.

The student volunteers

“As we work to 
create light for 
others, we naturally 
light our own 
way.” – Mary Anne 
Radmacher
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Case Management

In these times of rapidly-changing economy and 
social environments, there are individuals and 
families who face the consequences from being 
left behind. Loving Heart case management 
provides Free Tuition and Food Gifts assistance, 
and referrals for the residents and helps them tide 
through difficult periods in their lives.  

The types of referrals include financial assistance, 
employment and counseling. We also provide 
student enrolment into our Free Tuition Programme 
and applications for monthly Food Gifts.

Loving Heart continually develops its working 
partnership with other relevant organisations, to 
reach out to deserving residents. Some of these 
organisations include the various Social Service 
Offices in the precinct, South West Community 
Development Council (SWCDC), Jurong 
Central and Jurong Spring CCC ComCare Fund 

Committees, Lakeside Family Centre, TOUCH 
Community Services and Society for the Physically 
Disabled.  

Since the establishment of Loving Heart, an 
estimated of over 500 cases have been referred for 
various assistance. Our cases are referred through 
walk-in, our partnering organisations, or the Meet-
the-People Sessions (MPS).

Food Gift
Food Gifts is given out every month to close to 40 
deserving families. The duration of the assistance 
is assessed case-by-case, depending on the family 
situations. Assistance could be a one-off, 3-6 
months or longer. 

Loving Heart is heartened by the regular food 
items donations received from corporate and 
welfare organisations, schools and individuals of 

Mr Jimmy Sit 
receiving the food 
hamper donations 

from Hong Kah 
Secondary School
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the community, and their keen support of our Food 
Gifts assistance. Bo Tien Welfare Services Society 
is one such of our long-time donor.

Another ardent supporter is the staff and students 
of Hong Kah Secondary School. They had delivered 
over 20 food hampers on 29 January 2016, all 
of which were personally gift-wrapped for the 
deserving families to bring cheer during the Lunar 
Chinese New Year period. The school has been 
donating on this festive season for several years.  

Donations have also poured in from groups such 
as We Care for Life, civic groups Sheng Leng 
Temple, Xi Shan Gong and Jurong West Avenue 
1 7th month group. In addition, there has been a 
constant stream of donations from the members of 
the public as well. 

Hong Kah Secondary staff and students 
with their food hamper donations

“We make a living 
by what we get, but 
we make a life by 
what we give.” – Sir 
Winston Churchill

41



Civic Dinners

The Civic Groups consist of the temples and the 7th 
Month organisations from Jurong GRC and beyond.  
They have been strongly supporting Loving Heart 
Multi Service-Centre (Jurong) for years.

Each year, they will contribute to Loving 
Heart through donations. Also, the temples and 
organisations will donate food items. Their 
kindness and generosity has enabled Loving 
Heart to extend programmes and projects to more 
families, elderlies and children in need.  

1. Mr Goh Cheng Tee receiving the civic 
group donation from MOS Mr Desmond 
Lee 

2. MOS Mr Desmond Lee and Mr Ang 
Wei Neng with a donor 

3. Mr Ang Wei Neng with a donor 
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Loving Heart Management met up with the group 
and held a dialogue session with the visitors, and 
attended their celebration dinner on 26 Oct 2015.  

1. Visitors from 
the German 
Centre with Mr 
Leow Peng Kui 
and Mr Jimmy Sit

2. In discussion

1

2

Visit from German Centre

The Management Director and General Manager, 
Asia and three Rotarians from the German Centre 
Singapore, Landesbank Baden-Württemberg 
visited Loving Heart on 16 Oct 2015. The German 
Centre donated $10,000 in support towards Loving 
Heart, as a part of their 20th anniversary.
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“I slept and I dreamed that life 
is all joy. I woke and I saw that 
life is all service. I served and I 
saw that service is joy.” – Kahlil 
Gibran
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Legal Status, Membership and Affiliation

1. Loving Heart Multi-Service Centre (Jurong) was registered with the Registrar of Societies 
 (ROS-0163/2004 WEL) w.e.f. 07 July 2004.
2. Loving Heart Multi-Service Centre (Jurong) is a Member of National Council of Social Services  
 (NCSS) – ref NM/0424/100620051527.
3. Loving Heart Multi-Service Centre (Jurong) was granted NCSS Charitable status  
 CF/0424/18092006104729.
4. IPC Registration No: 001833 / IPC 000036. Renewal date was on 1 May 2015 and 
 valid till 31 October 2017.

Loving Heart Multi-Service Centre (Jurong) 
Block 316 Jurong Street 32 #01-279, 
Singapore 600316
Tel: 6567 4166 
Email: lhmscj@singnet.com.sg
www.lovingheartj.org

Contact Persons:
Mr Goh Cheng Tee Freddy, PBM, Chairman
ctgoh@gwtech.com.sg
Mr Leow Peng Kui, JP, BBM, PBM, Manager
leowpk@lovingheartj.org

1. There are no employees with emoluments above $110,000 p.a. The income of the top three  
 executives of the centre lies in the band of $30,000 to $60,000 p.a.
2. The Centre’s policy is for all staff and Management Committee members to make declaration of  
 potential conflicts of interest on any matter in the course of their work.
3. Loving Heart’s Reserve Policy is to have a maximum of three years’ operating expenses in reserve.



Loving Heart Multi-Service Centre (Jurong)
Blk 316 Jurong East Street 32, #01-279

Singapore 600316
Tel: 6567 4166  Fax: 6569 7957

www.lovingheartj.org
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